CYB.AGE
Delivering Value. Scientifically.

Developed a leading-edge

MS CRM system that co
4 ' all operational proces
L7 % a single unified sys
ﬂ customer suppor
7
//About the Client

A
| World's 3rd Operates in 90

markets with
largest market

research company 1 6,000+

with 80+ market research experts
offering relevant market
intelligence and
consumer information.
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Delivers vital global insights in
customer experience, experience innovation,
health, and public affairs domains.

// Solutions

Deployed the Customer Care Accelerator for
Microsoft Dynamics® CRM to deliver a unified
customer care agent desktop

SDK for Microsoft Dynamics® CRM to package
composite desktop applications based on
Microsoft Dynamics CRM 2011

@ Implemented the User Interface Integration (Ull)

Integrated user interface-level CRM applications
and brought different systems into a unified
application for contact center agents
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// Business Impact

Over 90% Increased Improved
effectiveness efficiency by process by 70%
in case closures 80% in session via a user-friendly
and hassle-free management navigation panel
outbound/ and automation listing key customer
inbound calling information
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https://www.cybage.com/alliances/crm
https://www.linkedin.com/showcase/cybage-alliances/
https://twitter.com/CybageAlliances

