
SOLUTIONS

Architected and 
developed new reports to 
bring insights for the API 
Program Manager

Used test automation and 
integration to Continuous 

Integration (CI) for 
faster releases

Conducted customer-specific 
customizations of the platform 
by utilizing a design thinking 
approach for a better outcome

ABOUT THE CLIENT

BUSINESS NEEDS

Cybage developed a highly scalable 
reporting and analytics platform for a 

leading API Management platform that 
resulted in 30% operational cost 

savings and enhanced capability to 
handle 25X growth

One of the leading cloud-native API management platforms that you can deploy 
anywhere, and manage APIs from everywhere to empower digital business for 
innovation and agility, new business models, and enterprise-scale security to 
protect assets 

Reduce the annual operating costs of 
ETL, reporting, and licenses

Enable real-time analytics on more 
than 250+ K events/sec and over 

10 TB/day

Need a multi-tenant web-based portal 
with enhanced customer experience 

Add new reports for all the consumers of 
the platform such as API program 
managers, developers, and API 
management platform admins

Need a customer onboarding team with 
end-to-end ownership of on-premise and 
cloud implementations

BUSINESS IMPACT

Architected and 
developed a highly 

scalable, multi-class 
workload supported data 
processing and analytical 

big data platform

Introduced automation and 15000+ tests 
resulted in no rollbacks for years

Operational efficiency and improved 
MTTX with the help of next-gen 
tooling resulted in better CX
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 Engineering innovative, intelligent,
and data-driven applications

that drive organization success

TECHNOLOGY STACK

Built 200+ custom adapters and did 50+ 

SSO integrations and 250+ portal skinning 
that brought about monumental changes

Reporting and analytics platform 
resulted in 30% operational cost 
savings and enhanced capability to 
handle 25X growth  

PROCESS
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