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Delivering Value. Scientifically.
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Boosted organic revenue and CRO
along with reducing final stage call'dropoutsifo
the website of an Australian liquor chain '
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A leading liquor Offers arange Has a website where
supermarket chain in of alcoholic and customers can
Australia with over 250 non-alcoholic purchase their favorite
stores located across beverages at drinks and have them
the country affordable prices delivered to their
homes on time
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Business Needs

Increase organic
visits and local search
visibility for

the welbsite

Reduce check out

and payment
dropouts at the final
step of purchase

Improve the
Click-Through-Rate
(CTR) on the website

. (
Solutions
ICondu.c;_c]ed a pre-o;;timi'zation anagsis Analysed the competition, determined the
along with a comprehensive S.EO ad g cause for call drops, and automated business
to identify the pain points listin
_\ gs
Praitsl s @ e el SO mel tchat Ran a funnel analysis and carried out A/B
focused on core web vitals testin
g
Identified the root cause for high page load .
time on desktop and mobile devices along Generated a hypothesis that suggested
with sharing recornmendations for shipping costs and taxes were a reason
improvement for call drops
Studied visitor behavior through heat maps Created new page variations that
and session recordings highlighted shipping and tax details
Identified the un-optimized GMB listings Located the toxic backlinks that were
and improved local search visibility ﬁ) * affecting the website authority
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Business Impact 45.42%
upswing
in organic clicks

INn organic visits

rovement 66.84%
recorded in dropouts  {a ~rammant
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56.75% organic revenue ‘
° 0

upsurge —
in organic

impressions ‘

Cybage MarTech Services

5 & 2

Content Analytics Creative Strategy Campaign
Marketing and Insights Production and Consulting Management

Building comprehensive SEO strategies that
boost the organic conversion rate

business@cybage.com | Explore More
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https://www.linkedin.com/showcase/cybagedigital/
https://twitter.com/CybageDigital
https://www.cybage.com/product-engineering/cybage-digital

