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Abstract: Today, the world around us
operates at the behest of technology.
Applications and systems reign over
every domain, and customers across
industries are demanding ease and
convenience at every endpoint. And
leading enterprises are adopting quick,
innovative support to match these
expectations with secure operations
and seamless performance. This
whitepaper discusses how Cybage's
comprehensive application support
and infrastructure management
services can be used to ensure
end-customer satisfaction.

Introduction

Customer loyalty is directly proportional to a business's ability to keep pace with

the latest technology trends. Technology is, after all, a great facilitator for
incredible customer experiences. Robust support offers decision-makers seamless
and consistent adoption of these trends. It provides the added advantage of
ensuring adopted technologies are relevant to a business’s bottom line. This
further drives more streamlined operations and allows teams to manage costs
and demands while also broadcasting a message of dedication and reliability.

Most support scenarios have IT interwoven with decisions crucial to an enterprise.
And every business, small or big, can increase productivity and ensure ROl with
effective IT services. These businesses can leverage Cybage’s expertise to span
numerous problem-solving and innovative resources, equipping themselves to
stay competitive.




Steering Improvement
Round-the-Clock

Maintenance accomplishes performance
improvement to make the application highly
agile. It allows businesses to evolve with
changing environments as needed. This
means enterprises must always stay active
to keep their product relevant, ensuring
Continuous Improvement.

Cybage Support Services takes end-to-end
ownership of a business's IT services and
processes, redirecting decision-makers’
focus on core business requirements. Our
experts employ the latest tools and
methodologies to monitor endpoints and
tackle technical concerns proactively. With
this, the IT infrastructure is managed,
updated, and upgraded, utilizing the latest
tools, CRMs, providing innovations when
opportune.

Taking the Three-Pronged Track to
Problem-Solving

Enterprises are on a quest to fit the changing dynamics of their respective
industries and focus on their core areas. This goal acts as the primary catalyst for
support service adoption. Cybage utilizes a three-pronged approach for enabling
its customers to serve the end customers better




GROW

<« Cost- Effective
Productivity

<« Assured Business
Continuity

MANAGE

<High Availability UPPORT

< Proactive Monitoring

< End-to-End
Accountability

TRANSFORM

<«Insights-Driven Decisions
<« Optimized 24X7 Support

<« Outstanding Customer
Experience

MANAGE

An increasing appetite for on-demand and always-on services is fueling the
growth in IT infrastructure and application scalability. With that, being always
online and operational has become a standard requirement. By implementing
best practices, Cybage ensures proactive monitoring and management of

applications & infrastructure that enables the services to run at all times.

TRANSFORM

Customer priorities have shifted, and there is an increasing demand for holistic
and enhanced customer experiences. Cybage leverages its tech-enabled support
models to cost-efficiently align service management and performance with
strategic business goals. We have invested in high-performing technologies and
skills to bring transformation to enable enterprises to run their operations
seamlessly.

GROW

Cybage allows decision-makers to always be online and operational, driving
business continuity cost-effectively. This ensures growth opportunities are not
missed, and better working modes are embraced by maintaining uptime. These
services are crafted to ensure action happens as fast as possible, enabling
support-driven growth.




From Cybage, with Support

Robust Support Services provide the
right framework for reliable
governance and communication
when managing business-critical
operations. This requires a
dependable, responsive, and
cost-efficient partner able to design
a detailed roadmap for the
transformation. Cybage functional
and technical experts enable
businesses to drive this
transformation and deliver more
robust & user-friendly CX.

And with tools & technology at the core of a business strategy, they determine
business success more decisively than ever before. This makes it necessary to
introduce new ways of working coupled with modern engineering capabilities. We
understand how vital a proper IT backbone is in ensuring businesses can keep up
with customer demands while maintaining costs. Cybage streamlines the path to
future ambitions with a perfectly-defined process strategy across business and
technology.

Our approach enables enterprises to deliver stable services by monitoring and
bettering their adaptability. Here is an example of how Cybage utilized technology
& people to unlock new levels of competitiveness and innovation opportunities for
enterprises:

» 25% reduced IT support costs per userSet

» 85% reduction in P1 & P2 incidents

» 35% increase in efficiency due to reduced P3 incidents
» ~10% cost efficiencies

Eliminating Error-Prone Manual Workflows: A Case Study




Ssummary:

A robust infrastructure itself enables improved customer experiences. And in
this age of customer-centricity, a powerful, user-friendly CX is the lifeblood of
business success. Cybage leverages real-time intelligence and functional &
technical expertise to deliver seamless, consistent, and relevant experiences.
Comprehensive support services streamline operations and enhance efficiency,
bolstering decision-making in the right direction— toward the implementation
goals. Our experts empower leading enterprises to operate ubiquitously and
on-demand to render this superior CX across channels.

Cybage also allows businesses to stay nimble and flexible, driving innovation
that scales. This is because for digital transformation to work, business
operations and a skilled workforce should work in tandem with new
technologies. Our modular approach allows for swift and sustainable
transformation focused on, both, customer needs and business priorities.




