CYBAGE

elivering Value. Scientifically.

Cybage Helped a Leading
Hospitality Solutions Provider to
Reduce Revenue Leakage by Providing
Proactive 24X7 Support Service
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A leading hospitality Over three decades of industry
technological innovator that . experience with services in more
provides cloud-based solutions . than 176 countries

for global markets
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Offers solutions for hotels to improve guest experience, reservations,
sales & catering administration, property management, and operations
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Business Solutions

Providing 24X7 proactive Supporting DevOps
support to the production and : operations for all US
non-production environment time zones with a
technical coordinator
Managing operation support |
for Application Engineering, : | Assisting in day-to-day
System Engineering, o management for all
Network Engineering, and ) infrastructure platforms
Incident Management and deliverables

Maintaining 365 day 24X7 help
for L1, L2, and L3 tickets
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BUSineSS ImpaCt L1,L2, and L3 infrastructure with 100% first

administration support time resolution
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Providing 100% Achieved 95% over 30K tickets

support to NOC, AppEng, SysEng, turnaround time handled annually

NetEng, and Incident Manager to acknowledge P1 and P2
tickets within 5 minutes

Cybage Travel and Hospitality
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Lodging Travel Travel Travel MICE Specialty
Distribution Retailers  Consolidators Lodging

Enabling proactive support services
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https://www.cybage.com/industries/travel-hospitality
https://www.linkedin.com/showcase/cybage-travel-&-hospitality/
https://twitter.com/CybageTnH
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