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FROM THE CEOs DESK

It’s Cybage’s Silver Jubilee Anniversary. It has been a remarkable voyage that has left tens of thousands of footprints on the sands of time.
Yet, strangely, it feels as if the voyagers never left home! How is that possible? Well, here is how the story goes…
Lost. Closer to the wee hours,
as the stars began to fade, the
seeker realized something had
gone amiss. The sun was rising
from a different direction than
the one he was headed to. As
the planet rotated, the group of
stars he had been following
had gradually shifted. Other
than the Polar Star on the
horizon, the entire map of the
sky had transformed. As the
day broke, the seeker found
himself surrounded by endless
sand dunes. The sordid place
was a far cry from the heaven
he was seeking. The seeker
staggered listlessly in the
desert heat. The water in his
ﬂask had run out and he was
alarmingly dehydrated.

Elsewhere, a quarter century
ago, a tiny startup began its
own exploration with eyes up in
the sky—an IP-led grand idea
that it believed would
revolutionize how users
browsed the World Wide Web.
Even during that early hour of
the Internet era, the skies were
packed with star constellations
of dotcom unicorns. Each
constellation aspiring to own
the heavens—big brands
raising billion-dollar funds, IPOs,
mergers, acquisitions, etc. Little
Cybage watched all of it with
dreamy eyes, with no original
identity, yet aspiring to be one
of the heavenly stars the entire
planet would admire.

It didn’t take long before Little
Cybage realized that chasing
stars was an expedition in an
illusion. The face of the Internet
was rapidly changing—the old
stars were fading away and
getting replaced by new ones.
Its grand idea had no
takers—the tiny startup was
confused and lost with no one
to seek directions from. When
even the big and mighty were
getting trampled who was to
think about Little Cybage’s
whimpering. It’s existence
overnight was reduced to feel
like a “candle in the wind,
never knowing who to cling to
when the rain set in.” It was
cold and shivery with the sun
still refusing to rise from
any direction.

YEARS

Dream. A wanderer arrived at
the dwelling of a sage on the
outskirts of a big desert.
“O Sage,” the wanderer probed,
“I am a seeker of the heaven.
Please guide me toward my
goal.” It was twilight hour; the
stars were just beginning to
shine. The sage instructed,
“See that Orion constellation in
the eastern part of the sky?
Travel through the night in
that direction. And as the day
breaks, you will ﬁnd your
heaven.” The seeker
immediately set out.
He followed the direction of the
constellation with head tilted
up—marveling at the Milky
Way while making mental
notes of star positions.

Hope. Moments before
collapsing, the seeker came
across a deserted hut. Inside,
he discovered a water pump
with a piping that ran into the
ground. He tried to pump the
water, but the handle of the
pump barely moved. He could
feel the friction against the
piping beneath the ground.
As he was about to give up,

Success. The seeker was in a
dilemma—whether to quench
his thirst with the bottled water
or take the risk of pouring it
down the piping hoping it
would start the water pump.
He picked the risky option.
Fortunately, as the note
promised, the pump cranked
up. He proceeded to satiate his
thirst with fresh water and

1
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Home. After sunset, the seeker
set out again. Except, this time
he didn’t follow the star
constellations. Instead, he built
his navigation around the
Polar Star in the horizon and
made his way back to where
he had come from, only to ﬁnd
the smiling sage waiting for
him! He folded his hands in
deep gratitude for his
expedition of discovery—“The
heavens are not up in the
astral bodies of sky, instead
they reside in human bonds on
earth.”
Little Cybage realized that it is
not necessary for spectacular
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he noticed a corked bottle of
water lying nearby. Excited,
he rushed to gulp the water but
stopped short when he spotted
a note stuck to the
bottle—"Drain this water
around the piping, it will loosen
the sand that has crept in and
the pump will operate again.”

silently thanked the faceless
angel who had left the water
bottle with instructions. Moved
by the gesture of an unknown
co-traveler, he reﬁlled the water
into the bottle and stuck back
the note. Exhausted with the
night-long travel, he decided to
rest there.

Surrounded by vast
nothingness with demoted
ambitions, Little Cybage started
soliciting suitors to buyout the
product of its dreams at a
liquidated valuation. The
desperate act was to salvage
whatever it could before pulling
down the shutters. This was
followed by the countless days
of travel leading into 10-minute
meetings. Rest of the time
were spent in straining eyes
through the thick fog until one
day, Little Cybage ﬁnally caught
a glimpse of tiny ray of hope.
With the growing maturity of
the Internet, the sparks of
offshore software services had
started glimmering.

Little Cybage had two options:
a) Play safe till the product was
liquidated or b) Take the risk of
using the product as
a branding tool in the hope of
capturing services business.
Then something beautiful
transpired. The ﬁrst-generation
employees emboldened Little
Cybage. They selﬂessly put on
hold the pursuit of their own
overseas dreams and gifted
their company some precious
time for transitioning into
services business. Their
conviction was reinforced by
early customers who took a leap
of faith in a provider gasping for
survival. And that’s how Little
Cybage took its ﬁrst breath.

journeys to draw inspiration
from the zillion stars up in the
sky. Because sometimes a
meaningful journey is one that
goes down to the roots. All it
needs is eyes on the terrain and
the willingness to connect to
the polar stars - each lone star
represents a real person. For
generosity of human spirit and
fairness in dealings quench an
organization’s soul. This is
based on the thought “What
one gives is what one takes!”

Happily Ever After. The
above beliefs have nurtured
Cybage’s identity for two and
a half decades as generations
of employees and customers
have kept bringing their “Life
to Work”. Together, these
steady stars have coached a
brick-and-mortar company to
listen to the rhythmic sounds
of heartbeats, and in the
process have given HER a
breathing identity. And for
that, today on her milestone
25th birthday she stands with
humility and pride in front of
all her co-travelers with hands
folded in gratitude—
“Thank you for gifting me
glimpses of heaven and for
decorating my life as Taare
Zameen Par!”
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Winning Partnerships:

From The

As the CTO, Bob Hammond’s technical
and management experience spans
across software engineering, strategic
product planning, R&D investment
planning, building cohesive teams, and
meeting both business and customer
goals. Spearheading a high-impact team
within a changeable environment,
Bob has proved his ability to build
organizations including stafﬁng,
budgets, process development, and
communication plans.
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A true tech pioneer and entrepreneur,
Bob is recognized for his ability to work
well with internal partners and
customers to reach a common goal,
inﬂuence others, and circumvent
obstacles to achieve objectives.
His responsibilities include leading
GroupM’s (mPlatform) technology
platforms including Audience and
Data DMP’s, Campaign Optimization,
Business Operations, and
Technical Operations.
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In an insightful interview with
CybageTimes, Bob talks all things data,
technology, what’s next at GroupM,
and why Cybage possesses
‘true partner’ qualities.
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What speciﬁc type of
technology will give leaders
within your industry the
competitive edge?
I believe that everybody
within the Adtech / Martech
industry can develop
technologies to capture and
store data within a scalable
platform. The real challenge
is how you organize and
mine- this data. What data is
important, how do you
organize, how do you
combine, how do you
interpret, what models are
important, how do you
visualize, to truly provide
impactful insights to your
customers. This is the hard
part. It’s not technology, it’s
what you do with the data
that you have captured.

What role do partners like
Cybage play in contributing to
GroupM’s success?
One of the challenges we face
at our ofﬁces in New York and
Germany is hiring quality
engineers quickly. Cybage not
only has a large base of skilled
engineers but also possesses
engineering expertise. Cybage is
a great partner to quickly add
incremental staff to our project
teams and usher in relevant
expertise into the team as well
You must have worked with
multiple business partners,
what do you think are Cybage’s
differentiating factors?
I ﬁnd that Cybage is excellent at
building strong development
teams to deliver a set of deﬁned
projects. Being able to assemble
a strong development team with
the support of senior architects
to guide the team is truly
powerful. This enables Cybage to
effortlessly deliver complex
projects with solid functionality
and quality.

Tell us about your
leadership traits and your
principals that inﬂuence
your employees and the
team?
I believe that all engineers
want to “own” their area of
responsibility. This include
managers and the
engineers that work within
their teams. They want to
understand the business
problems and developing
solutions against those
problems owning all aspects
of that development.
To do that they need to be
EMPOWERED to step up
and own their solutions.
For me I will help set the
roadmaps and objectives
but will get out of the way
and let the teams execute
on their solutions.
Of course, I will stay close to
what’s going on and will
support if needed
but will give total
ownership to the
teams. This
causes the team
to be the best
that they can and
will take pride
of their work.

According to you, what’s
the “next big thing” going
to happen in the tech
industry?
I’m not sure if this is the next
big thing but here is
something to think about:
When I ﬁrst started out as
a Systems Engineer, I wrote
low-level device drivers and
operating systems. Back
then, companies developing
technology were working on
low-level (hardware level)
development. Today, very
few companies outside
Microsoft and IBM are even
developing Operating
Systems. Everyone
is in the application and
the data space!
The focus is rising in the
technology stack, and even
application development is
being automated to the
point where non-engineers
can develop applications on
their own. So here are a few
questions we need to
ponder upon—what’s above
the application
development space? Is it all
about data and how you use
data to advance your
business? And can that
be automated?
What fuels your
inspiration?
I’m driven to excel in my
ﬁeld and in my personal life.
Whether it is technology,
team building, problem
solving, or even personal
interests like golf and at
present ﬂight school,
I want to understand things
and constantly strive for
perfection.
A day in your life that you
would like to relive.
I’ve been pretty lucky as
there are a bunch of days
I’d love to relive. When I met
my wife,

when I got married, when
my kids and grandkids
were born, when we sold
our companies. All pretty
cool days.
Any special memory that
you made here at Cybage?
I’ve always enjoyed visiting
Cybage for both meeting
our team mates and
enjoying the recreational
activities. Probably one of
my coolest memories is
ﬂying kites with the rest of
the Cybagians during the
kite festival. Although
I wasn’t very good at it,
it was fun watching
hundreds of kites ﬂying on
a nice windy day!
What has been an ‘Aha!’
moment in your career?
The success or failure of
a company is not totally on
the back of technology.
In large part it is a
combination of your solution
and more importantly the
people within the company.
And when you are part of
a startup it’s all about the
leadership team. You can
have the best technology /
solution but will fail if the
leadership team is not
up to par.
The last gadget you bought
and why does it excite you?
A fully automated drone for
my grandkids! I thought it
was pretty cool that I could
buy this drone for $29
considering that 5 years ago
drones didn’t really exist yet.
Your work-life balance
mantra?
It’s simple—don’t bring
work home.
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Cybage will deliver
implementations for the
ServiceNow platform and leverage
world class solutions and tools to
accelerate IT and customer service
automation engagements for our
customers. This move marks the
growth in our association with
ServiceNow and resonates our
focus on delivering value-driven

business solutions to our
customers. ServiceNow’s
application suite and Cybage’s
deep understanding of ITIL and
Customer Service best practices
has strengthened our key
offerings across consulting,
implementations, and ongoing
service management operations.

Cybage Named an AWS
Select Consulting Partner

Cybage plans to increase
its India presence

Cybage can now harness
AWS solutions to go beyond
partnerships and deliver
enhanced, scalable and efficient
solutions to its customers. The
initiative will enable Cybage to
identify early trends and develop
solutions to help its customers
retain their competitive advantage
in their respective sectors. With
a strong focus on big data,
machine learning, AWS migration,
cloud monitoring, and cloud
optimization, Cybage is committed
to bringing competitive advantage
and value creation.

“We have been reinventing
and have been relevant to the
customers we serve,” says Arun
Nathani, MD & CEO, Cybage.
He adds, “All these years, our
primarily focus has been the
US and EU, and the same will
continue going forward as well.
But, now, we want to increase our
share in India and that can easily
be increased by at least 1 per
cent every year and with inorganic
efforts, this can be scaled to 2-5
per cent per annum. In India,
we are evaluating some inorganic
opportunities at present.”

S

CYBAGE AT
SILICON SLOPES 2020
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Cybage was part of one of the
biggest Tech Summits in the
world - Silicon Slopes Tech Summit,
in Utah on January 30 and 31, 2020.
With some of the most eminent
minds in the tech space taking the
stage and 80 walk-ins, Avinash
Lele (President, Inc Cybage) and
Greg Wiggins (SVP - Business
Development) shared Cybage’s
technological capabilities
with the attendees.

Redefining ‘Human’ in HR
In today’s digitized workplace where work is becoming more meaningful
for all the involved stakeholders, enabling the people behind your people
starts with taking employees’ satisfaction, suggestions, and concerns on
the highest priority, and Cybage do just that! “One such approach in the
digital space is combining data and people with analytics. In order to use
digitization to promote humanness, we can develop strategies to engage
employees, design career trainings and development plans, alter
performance evaluation, hire for skills rather than qualifications, and
nurture them for their valuable contributions. All of this can be backed by
data and executed by technology.” Says Elston Pimenta, Head-HR, Cybage.

High competitiveness and high quality services
escalates ‘Make in India’ campaign
“The turn of globalization has
seen the IT sector play a key role
in the economic growth and
development of India. The Make
in India Programme for the IT
and digital sector garnered much
needed attention to prosper further
and increase its contribution

to country’s GDP. The Indian IT
outsourcing market comprised of
56% of the market share after the
Make in India initiatives for its cost
competitiveness and high-quality
services”, says Suchitra Pritesh,
Group Head, Marketing,
Cybage Software.
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Cybage is now a Services Partner for
ServiceNow, Upgrades to Premier Tier
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Cybage Webinar on Redefining CX Touchpoints
Cybage hosted a webinar ‘Enhance your CX with Continuous X’ on Feb 6, 2020.
The speakers were Mukesh Dialani (IDC), Manjul Maharishi (Neustar, Inc.), and
Debasis Ray (Cybage) who shared their insights on taking the extra leap beyond CX.
The theme zeroed in on achieving the desired speed of delivery, focus on tracking
success, and uncovering areas of improvement by tracking important KPIs. emerging
prominence of CX and how important it is to focus on end-customer needs were
discussed during the webinar.

CYBAGE PARTICIPATES
IN ELEVATE 2020.

Corporate
Social
Responsibility

7
In
Conversation:
Sanjivani
Borkar

8
Travel
Diaries

Rajendra joins Cybage as a Vice
President - Business Development.
He brings in over 25 years of IT
Service industry experience.
His role involves developing
highperforming teams in
technology delivery operations,
with a focus on dynamic team
collaboration, agility, and
continuous improvement.

Rajendra has successfully led large
consulting and delivery
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Welcome Aboard Welcoming a New Force to Reckon With

Prior to Cybage Software, Rajendra
has held a series of senior
positions across Cognizant, TCS,
Sutherland Global Services, and
Complete Business Solutions.
He has worked across multiple
sectors with several strategic
clients in North America and has
been instrumental in expanding
business and establishing strong
relationships. His expertise spans
across Retail & CPG servicing,
Travel & Hospitality, Cards &
Payments, and Financial
Service clients.
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engagements. He has advised
client leaders across
Transformation, Portfolio
Rationalization, Cost Optimization,
Modernization and Product
Implementations.
As Vice President – Business
Development, Rajendra will be
based in Dallas, Texas driving new
business development in
the Texas region.

Our team of experts at
#HighJumpElevate talked about
our capabilities - which help
overcome the challenges like
Last mile Delivery, integration
across Supply Chain Platforms,
transportation costs, and
warehouse productivity. As a
HighJump WM implementation
partner, Cybage brings in value
to manufacturers, retailers,
large-scale distributers, and

3PLs in streamlining warehouse
management processes.
Till date, in multiple HighJump
implementations, Cybage has
been successful in employing
warehouse management best
practices, thereby bringing down
the total cost of ownership and
achieving a high level of customer
satisfaction. Cybage also
acts as an exclusive HighJump
partner in India.
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11
Awards and
Recognition
Leisure time!

12
Big 25

EAR
YEARS

5

Cover Page

S

Cybage Builds

Y

PUNE POLICE-DIGITAL PASS

1

When the country saw the first lockdown

inter-district, and inter-state travel in Pune

movement of citizens who are categorized

due to COVID-19 outbreak, Cybage came

and PCMC jurisdictions. With our proven

under essential services. It also monitors

forward and collaborated with Pune Police

product engineering practices, Cybage

movement of people with digital

to create an online portal to facilitate

built this cloud-based application with

passes, based on their QR code reading.

applications for lockdown movements

a vision of ensuring easy, controlled, and

Powered by multiple functionalities and

in Pune, Maharashtra. The digital pass

purely essential travel of citizens during

multilingual support, it is accessible in

system was built within two days to assist

the lockdown period. It allows the police

English and other regional languages

police in smooth operations for inter-city,

to approve, reject, and monitor the

as well.

From The

2,50,000+

Requests raised in Pune City in 21 days

CEO’s Desk

1,30,000+

Digital passes assigned successfully

2000+

Police personnel accounts created to
access the dashboard
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Maharashtra’s Home Minister,
Anil Deshmukh honors Cybage
with the certificate of appreciation – for developing
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the digital pass system that helped in issuing

4

the travel passes during the lockdown.
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Cybage kick-started this year’s TECHTONIC series
with an exclusive ‘Continuous Testing’ event
themed ‘Test Fast. Test Often’ and ‘Cloud Conclave’
event with a ‘The Next (R)evolution’ theme.
COO - Jagat Pal Singh inaugurated TECHTONIC
followed by an insightful talk show with EVP - Rajesh
Kurup and Chief Architect - Amit Muley, hosted by Technical
Evangelist Lalkar Chhadawelkar. The event focused on the technical
testing expertise of Cybagians and helped them understand the intricacies of
Continuous Testing as an emerging practice. 1000+ Cybagians participated in 10
productive sessions held over a period of two weeks across our branches at Pune,
Gandhinagar, and Hyderabad.
For Cloud Conclave, which was a virtual event, Jagat Pal Singh gave anintroductory
speech which was followed by various sessions on cloud, AWS, Google Cloud
Platform, and several other revolutionary technology platforms and topics. About
9 sessions were held with over 1200 employees actively participating in multiple
quizzes and engagement activities.
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CYBAGE
KICK-STARTS
VIDEO PODCAST
SERIES
Cybage starts a series of live video podcasts
- where industry leaders come together to
discuss on trending topics. The first podcast
conversed the impact of #COVID19 on airlines
and how technology can help the industry
revive itself in these unprecedented times.
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Salute our

COVID-19
Warriors
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Cybage’s philanthropic wings - CybageAsha and CybageKhushboo have been actively doing their part to bolster
the nation’s efforts for containing the outbreak with the following programs:

Winning
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4
COVID-19 is an unprecedented time for the entire world, India and humanity. In our fight against
this pandemic, we all at Cybage stand together, especially with those who are at the front-lines and
people belonging to the underprivileged sections of our society.

News &
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Our two philanthropic wings – CybageAsha and CybageKhushboo, are doing everything possible to
support our communities at these difficult times and we continue to pledge our full support.

5

Ritu Nathani, Head - Cybage CSR, and Director - Cybage

Proud

Masks Distribution Initiative
In compliance with a
request from Pune Police,
CybageAsha donated
20,000 professionally
manufactured masks
in the slum areas of
Dattawadi. The masks
are three-ply, reusable
and washable.
Simultaneously, under the
skill development verticals,
and with an aim to support

Moment
TechTonic

of its adopted slum
communities. These
women have prepared
10,500 masks so far and
are in the process of
manufacturing more.
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and sustain the livelihood
of underprivileged families,
last year CybageAsha
had donated sewing
machines to the women
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8

Grocery Kit
Distribution

CybageKhushboo’s support
to its student beneficiaries
Along with helping the families of its sponsored beneficiaries
with grocery kits and basic amenities, CybageKhushboo
is conducting various training sessions online to keep the
students engaged and continue to enhance their employment
opportunities during the lockdown period.

Hand Wash Unit Installation
CybageAsha has distributed
grocery kits worth INR 20 lakhs
to 2500 families comprising of
daily wage laborers, sugarcane
workers, road construction
laborers and residents of railway
line and leprosy colony. Kits
were also donated in old age
homes and orphanages in
Maharashtra. The beneficiaries
were grateful to CybageAsha for
the timely help in this critical
lockdown period.

CybageAsha has installed six foot
pedal operated hand wash units in
the Uttamnagar slum community,
Janata Vasahat and Nagar road.
It further plans to install more units
where the cases are on a rapid rise.
For this, CybageAsha has come
up with a PPP model of public
health intervention in collaboration
with Pune Police, Pune Municipal
Corporation and Maharashtra
Jeevan Pradhikaran, which has
facilitated water supply for the unit.

A quick peek
into Cybage’s
additional
COVID-19 relief
Initiatives:
Donated PPE kits worth
INR 25 lakhs to the health
department through
Panchsheel Foundation
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Donated ventilators worth
INR 10 lakhs to the health
department through
Maharashtra Chamber of
Commerce (MCCIA)
Donated eight ICU beds with
monitors worth INR 10 lakhs
to Covid-19 wing of Sassoon
General Hospital in
Pune, Maharashtra
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Sanjivani Borkar
Delivery Head

4

In conversation with
Sanjivani Borkar - Delivery Head,
as she shares her experiences working
at Cybage, making the right decisions,
supporting women's leadership careers,
and always giving more than 100%.
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1. Tell us about your
professional avatars—from
your ﬁrst job to your current
innings at Cybage.
I started my career as a Visual
C++ Developer at NC Tech
Software in Pune followed by
DSS Infotech Pvt. Ltd. My next
stint was at Tech Mahindra and
was ﬁlled with new learnings,
challenges, and opportunities.
From a lead developer to
a senior manager, I handled
large teams and multiple
clients. The next stop in my
professional journey is Cybage
which continues to enrich the
professional in me with new
opportunities to excel every day.
2. Can you name any one of
your assignments at Cybage
that you are proud of?
When I had newly joined
Cybage, I had to handle the
delivery of a challenging CRM
project for a Telecom client. This
was the ﬁrst of its kind in many
ways: ﬁrst CRM project of CRM
CoE, ﬁrst Fixed Price Agile
project in Cybage, and my ﬁrst
assignment! In spite of multiple
challenges, we delivered
successfully, and it is one of my
most favorite projects.
3. How have you evolved as a
professional? According to you
what are the common factors
that contribute towards the
growth of an organization and
its people?

I strongly believe that you are
a product of what decisions you
make. The conscious effort to
learn from my experiences and
applying those learnings along
the way, retrospection of every
success and failure, and sheer
hard work has helped me evolve
as a professional. In my opinion,
fair and strong internal systems
at the hands of workforce is the
biggest differentiator for the
organization that's on a path of
continuous growth.

6. Tell us about
your family. Also, how
does a typical weekend look
like for you and your family?

4. What is the one piece of
advice you would like to give
to your team and Cybagians
in general?

7. What do you think of
#WomeninTech?

The industry we work for is
all about team work-just like
a cricket or a football match
where everyone must do his/her
bit best to win the match. If we
all complement each other
with the attitude of winning
together, nothing can stop
us from achieving our client's,
organization's and our own
personal goals.
5. What's your Monday
motivation at work?
If you love what you do, Mondays
aren't blue! The passion and
determination to work hard are
the key factors that make up for
a good Monday morning
for me. With a good cup of tea,
I'm always ready to shine
bright on Mondays.

Moment
TechTonic

Rapid Fire

I owe all my life’s achievements
to my closely-knit family. My
nephew and two nieces mean
the world to me, and I enjoy
being with them. No weekend
goes by without a video
conference call with my family
across New Zealand, UK,
and India.

Favorite movie
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Favorite holiday destination

7

A word that describes you best

In
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Sanjivani
Borkar

Favorite gadget

8

Dil Chahta Hai
New Zealand

With rapidly growing industries
around us, women in leadership
roles are rising. It is exciting to
see organizations make
conscious efforts to reduce the
gender gap, yet there is a long
way to go before we reach
gender equality at the core of
the industry. I feel women
excelling at soft skills and
a greater diversity in workforce is
needed for business leadership.

6

Balanced
Phone

Your favorite character from a movie or book

Travel
Diaries

Major Vihan Shergill from Uri
On a scale of 1-10, how good of a driver are you

8

8. Your message for young
Cybagians?

In the

Invisibility or super strength?

Work smart or work hard but
give more than 100% and always
be ready to go the extra mile.
There is no easy way to success.
Be inquisitive, innovative but
ﬂexible and open to change
and challenges. This will help
broaden your horizons and
make you a well-rounded
professional.

9
Spotlight

Super Strength

WFH stories

What are you currently watching on Netﬂix?

Friends

10

What's your secret talent that no one knows about?

Singing
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Meet A Pet

11
Awards and
Recognition
Leisure time!

12

FAMILY

&

Big 25

FRIENDS
CYBAGETIMES | June 2020

EAR
YEARS

8

S

Cover Page

Y

1
From The
CEO’s Desk

2
Winning
Partnerships

3
Winning
Partnerships

4
News &
Accolades

Trisha Shambhavi

Executive – Marketing & Communications

Tall tankards and high-tech cars,
The highlight has to be the
theatres and art lovers, architecture
traditional Christmas markets on
and party scenes—Munich truly lives
Marienplatz (St. Mary’s Square) in
up to being coined as the ‘city of art
the center of Munich where Advent
and beer’. It is known for the famous
music is played live from the Town
Oktoberfest, but there is so much
Hall balcony every evening. Among
more to Munich’s quirks, the capital
the most popular places to visit
of Bavaria. You can experience the
are Allianz Arena, St Peter Church,
beauty of Southern Germany, its
Residenz and Hofbräuhaus. It was
many Alpine lakes, and savor the
interesting to note that apart from
local art scene. Our 4 days and 3
a few bakeries, all shops are closed
nights stay in this charming city
in Munich on Sundays.
was filled with sightseeing,
shopping, and relishing the famous
If you feel like letting your hair down,
pretzels, schnitzel (my favorite) and
then Winter Tollwood is your place
spätzle among the many other
full of concerts, Bavarian art, beer and
delicacies. It’s very convenient to
food—totally worth every calorie.
travel by train especially if your hotel
Witnessing a game between the
is close to Marienplatz, the main
home team FC Bayern München vs.
train station.
VfL Wolfsburg at the Allianz Arena,

cycling in the scenic
Englischer Garten (English
Garden) and around the city
are memories that will stay
with me forever.
We learnt some Deutsch
words there. Among them
danke (thank you) and guten
morgen (good morning)
were the ones we used
the most. And finally, who
can leave the city without
picking up its famous
souvenirs—fridge magnets,
table coasters, and FC
Bayern Münchenmuffler!

Ariti Nair

We took a direct flight to Kochi
to travel to our first destination
Munnar, 2 hours from Kochi.
Munnar is known for its
picturesque landscapes, vast tea
plantations, spice cultivation, and
was once the most preferred hill
station for the Britishers. Our next
stop was Kumarakom, a 4 hour
drive from Munnar. It is situated
on lake Vembanad (largest lake
in Kerala), and is famous for its
backwater tourism.

We rejuvenated ourselves with the
famous Kerala spa experience, sunset
boat ride, houseboat stay, and bird
spotting in the most beautiful
sanctuary of Kumarakom.
We enjoyed the very palatable local
cuisine, the Kerala Sadhya, Puttu with
Kadala, and a lot more.
We headed back to Kochi popularly
known as the Queen of the Arabian
Sea, known for its finest natural
harbors of the world. Fort Kochi
(charming seaside area known for
its Dutch, Portuguese and British
colonial architecture), Kochi-Muziris
Biennale, Jew Street and Kashi Art
Café are the main attractions. Anyone
visiting Kerala should definitely
visit Allepy or Alapuzha, Kovalam,
Palakkad, Wayanad and Kanyakumari.

Proud
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Sr. Executive - Business Development

Whether you are looking for
a luxury escape or a budget
getaway, a beach or the hills,
Kerala is indeed a paradise of its
own. And what better way for me
to experience paradise than by
choosing my hometown for my
honeymoon! We decided on a 6
days and 5 nights stay there.

5

8
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Kerala tourism is not just
about enjoying the lush
bounty of nature but is also
about celebrating the efforts
taken to preserve
its heritage.

In the
Spotlight
WFH stories

It has a large number of
souvenirs to bring back
home. Banana and Jackfruit
chips, aroma oils, organic
spices, the traditional Kasavu
saree and Kanchipuram silk
sarees are among the most
popular items to gift your
family and friends.
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WORK
IN THE TIMES
OF COVID-19
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1.		

Cook-Off contest

2.

Project Fujifilm out for fun to Prathamesh Resort

3.		

Superheroes of Cybage

4.		

Appreciation day celebration at HYD

5 & 6. Cybagians enjoying the kite flying festival

With the pandemic changing work and our lives, here are a few inspirational
stories from Cybagians making the most of the lockdown.

7
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Borkar

8
Travel
Diaries

In this lockdown phase with everyone working remotely, I created my own
YouTube channel where I have uploaded videos of training sessions for
different programming languages. My inner talent of being a trainer has
indeed given me the confidence to create such videos for those who wish
to enhance their programming skills.

9

Aniket Thakur,
Sr. Software Engineer

Changes are hard in the beginning,
messy in the middle and gorgeous
in the end. The lockdown has
made me introspect and cultivate
habits such as reading, writing and
cooking! I’ve also realized I can live
without holding a materialistic
approach to life. I am loving the
little world I have created for myself.
Aastha Jain,
Sr. Software Engineer

In the

I used this lockdown period
to enhance my keyboard and
harmonium skills. Currently, I don’t
understand music sheets, neither
do I play with both hands like
professionals do, but I hope to learn
this from fellow YouTubers. I plan
to get a new keyboard, work on my
YouTube channel professionally,
and maybe teach others too!

Every situation teaches us
to be better, and being at
home has given us an
opportunity to connect with
our loved ones. We have also
given nature a well-deserved
break. At home, I have improved
my cooking skills and I have
started meditation for overall
peace and wellness.

Nikhil Navanath Kashid,
Digital Marketer

Nayan Sharma,
Executive - HR

I have been in the process
of reducing my bad cholesterol
and keeping my heart healthy
during the lockdown by practicing
pranayam and breathing exercises
every day. I feel much healthier
and happier and intend to get
better with time.
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Yogesh Baldha,
Sr. System Engineer
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she might be fighting everyday while nursing
her baby?

Cover Page
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At that moment, I realized that love
is unconditional acceptance, and
beyond love is... more love.

Y

This thought-train took its
second realization halt,
when I thought about
more love. What does it
even mean? If love means
accepting someone the
way they are, then how
can we accept more of
someone? Haven’t we
already accepted that
someone completely?
Beyond love means
acceptance that goes
beyond a person, a situation
or yourself!

Apurva Joshi

Sr. Instructional Designer

1
From The
CEO’s Desk

2
Winning
Partnerships

Love Beyond a Person
We, as humans, are a creation
of conditioning. Conditioned by
our parents, teachers, friends, peers,
circumstances and everything around us.
Accepting these conditioning factors for what
they are irrespective of their orientation, beliefs, skin
color or anything else unconditionally, is beyond love.

What is love?
if you’re a Jim Carrey fan, then I would
say - Baby don’t hurt me. Simple, isn’t it?

3
Winning
Partnerships

Love Beyond a Situation
If a very close friend is going through separation, they will be
continuously overwhelmed, angry, anxious, upset, and depressed.
You as a friend need to be patient, empathetic, and caring as much as
possible. However, if a stranger snaps at you for something happening
in their personal life, you may respond in the same manner, without
empathy. What if this stranger is undergoing the trauma of a failed
marriage spoken of earlier? Cut him some slack, let it go, not for any
love towards the stranger, but for your own peace of mind.
Accepting a situation and to gracefully let it go is beyond love.

But if you’re an egghead obsessed with Shakespeare, it is young, child-like, most
discreet kind of madness that sees with the eyes of the mind and feels like the
warm breath coming from your sigh! Okay, so maybe it’s not that simple to
understand love after all! I plan to go beyond it.
How would you explain ‘love’ to a child? What analogies would you use?
Would you dodge the question thinking that you will teach it to them
through your actions? What exactly would you do?

Love Beyond Thyself

One fine night, I was confronted with a similar question by my two-year old
when I kissed her goodnight and said, “I love you”. She looked up with her sleepy
yet adorable eyes and asked, “Why, Mumma?”
I had a list of things ready in my head, but I went with the most selfish answer,
“Because you’re mine.” She smiled and dozed off into her dreamland. Her question
though remained with me for a while.
What indeed is love? I pondered on this while picturing the mother of a
differently-abled baby. Does she love her child as much as I love mine?
How did she find the courage to accept the brutal fact? What battles

Recently, I visited the Indian Military Academy at Dehradun and
witnessed the grandeur of the Passing Out Parade. “Look after your
country first, then look after your men, and if you still have life inside,
then look after yourself” was one of their slogans. It means accepting
someone or something more than your life is beyond love, isn’t it?
What started with an innocent “why” took sharp turns along the
spiritual, patriotic, and self-realization paths. If my daughter asks me
the same question again, I am going to answer it differently this time.
I will say, “I love you because you are Beyond Love for me.”

KEY TAKEAWAYS

Keep it simple •••
Practice what you preach•••
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MOJO!
Say Hello to

Mojo is a sweetheart
but does naughty
things like eating
an entire gift box of
chocolates with the
foil wrapper and part
of the ribbon! The
funniest thing he did

News &
Accolades

7

Meet Mr. Mojo, a beagle who is turning 7, (45-man years) this
November. True to the meaning of his name - magic spell, the
moment we set our eyes
on him, he bewitched us!

A big foodie, Mojo
eats anything except
for beetroots and
tomatoes. He loves
running off with
household items
and getting chased
by us. His favorite
games are ‘Let’s see
if I can eat this in ten
seconds!’ and ‘Grab
and run!’.
We love long
drives, snuggling
up together, and
watching TV.

4

8
Travel
Diaries

9

was him barking at
his own reflection in
a glass door with his
hair standing at the
back of his neck
in jealousy.

In the

Coming home to
his wagging tail,
unconditional
love and loyalty,
warm brown
eyes, and
the softest
pair of
velvet ears
is a blessing.
Mojo has
my heart
and seeing
him unwell is
a heart wrenching
experience. I wish
Mojo a long and a
healthy life!
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Arnaz Dembla
Sr. Manager - UX
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Congratulations Cybagians on this
wonderful recognition of your merits.
This achievement of yours is yet another
milestone in your success story.
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Gaurav Suri

Winning
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Viral Panchal
Himanshu Patel
Rashmit Rathod
Rajendra Rakhecha

4

PUNE

Dhaval Upadhyay
Jatin Patel

Apoorva Kakade | Murtaza Bhori | Parimal Modi | Pranita Kulkarni | Akshata Gunbharit | Amit

Alpesh Joshi

Mirani | Apurva Patki | Mohammed Abdur Raqueeb Abdul Mannan | Suraj Soma | Vipin Sharma |

Veena Khanna

Viresh Hitnalli | Harshal Chaudhari | Pankaj Khedekar | Akhil Kulkarni | Ashutosh Bhonsle | Ashraf

Ashish Jivani

News &
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Garadi | Preeti Kulkarni | Vipul Yerawar | Yogesh Dange | VMV Suryakumari Damisetti | Jitendra
Natwarlal Patel | Dnyaneshwar Telgad | Prasad Chine | Priti Sarsambi | Sachin Mahamuni |
Harshit Parsai | Prajakta Sameer Patil | Hrishikesh Palshikar | Rakesh Borole | Ritu Sukhiya |
Rohan Kasar | Rupesh Jadhav | Reena Dravid | Abhishek Ghosh | Devesh Pal | Enoch Gabriel |

Proud

Ajitava Chakrabarty | Asif Mulani | Ketaki Patil | Mahendra Pathak | Rasika Gulwelkar | Vaibhavi

Moment

Rajpathak | Roshan Varghese | Chetan Khairnar | Neha Sonkule | Rohan James | Shrawani Jagtap

HYD
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| Aditya Joshi | Sheetal Sakhare | Manoj Chauhan | Narendra Madhure | Nitin Sharma | Omkar

TechTonic

Upasani | Shivendra Kumar Yadav | Suryakant Bhosale | Ankita Balsara | Arbab Iftekhar Ahmad |
Jaspreet Kaur Kamaljeetsingh Aujla | Raju Mali | Sunil Gawas | Vikram Singh | Asim Khan
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Kalyani Patil | Rujuta Kulkarni | Shruti Bohra | Mrunal Dambre | Ijaj Inamdar | Ashwin Nasare |
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Venkata Kishore Avvaru
Upendra Lakshmana Manoj
Kumar Nudurumati
Sivasekhar Reddy

Karan Divakaran | Dipika Shrishrimal | Aniket Banerjee | Yogesh Bhople | Rajat Singhal | Sumita
Pujari | Abhijit Patil | Abhishek Wani | Nishant Ransure | Ritika Narawade | Shilpa Shinde | Ganesh
Sonawane | Prasannasheel Bhagat | Rajashri Boppa Sambhar | Sameer Patil | Vasanti Manoj |
Sawant | Pramod Singh Negi | Arjun Gund | Asha Bammidi | Nikhil Patil | Soniya Jadhav | Kirti
Namjoshi | Vrushali Deshpande | Vikrant Banode | Shruti Gajananvijay Kori | Chirag Mody |
Kuldeep Seth | Pallav Chheda | Manjiri Roy | Omkar Kulkarni | Shailendra Kumbhar | Sachin Salvi |

Arun Kumar Kothapalli

Chetan Chaudhari | Rupali Wagh | Deepak Ghule | Amol Yekhande | Nitin Potdar | Rupali Shinde

Srikanth Bachu

| Ravi Sankar | Akshay Kalway | Jaydeep Tank | Pallavi Sarpot | Shailesh Wani | UzmaParveen

Kiran Mandapati

Bakshi | Vishal Paithankar | Durgaprasad Kadam | Nilesh Patil | Sanket Puranik | Smita Lonikar

Pavan Ghanta

Purandare | Shrimant Dange | Sudhir Nair | Vinayak Desai | Prashant Salokhe | Tushar Ghodke |
Atul Phatangare | Kushal Pardeshi
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| Mahesh Gurav | Mayuresh Kulkarni | Abha Joshi | Atul Deshmukh | Gaurav Borwankar | Varun

Mahesh Kumar Egamwar

Ashu Sindhu
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Ashita Shah | Ritik Khatwani | Probal Dey | Ankit Chugh | Vineet Tiwari | Ravindra Patil | Ashraf Sayyad | Chaitanya Damley | Subhash Sonkusaley
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HEARD ABOUT THIS?

In the
Spotlight

Cherophobia is
the fear of fun.

A ball of glass will
bounce higher than
a ball of rubber.
You are born with
300 bones, but by the
time you are an adult
you only have 206.

“RHYTHM” is the
longest English word
without a vowel
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The strongest
muscle in the body is
the tongue
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“A big thank you to all our employees,
customers, and partners—you are the
reason behind our epic journey!
We are truly grateful to you for
believing in us and look forward to
achieving more milestones together.”
- Arun Nathani, CEO & MD - Cybage
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