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Once, a wise man goes to a Zen master 
“I want to master the art of living; please 
teach me.”  The master asks the man to 
join him for a cup of tea first.

His disciple brings a tray of empty cups 
with a tea kettle.  Most of the cups are a 
random mix of ordinary cups, however, a 
few look exquisite.  The man picks one of 
the exquisite ones.  

Before pouring tea into the cup, the 
master quips, “Isn’t it interesting how 
everyone aspires for beautiful things, 
even though they are meaningless if 
empty from the inside?”

The wise man is quick to grasp the 
cup metaphor –  For our life to be 
meaningful, it needs to be filled first.

The Zen master then asks the wise man, “You are known 
for your knowledge.  Please share something with me.”  
The man forgets about his tea and starts talking about the 
several books on philosophy he has written, including the 
one where he has shared his knowledge about Zen.   
The master listens to him silently for an hour.  

“Your tea has gotten cold,” the master interrupts, “let me 
serve some hot tea while you complete your stories.”  The 
master starts pouring hot tea, but the cup is still full, 
so the tea just overflows.      

The man exclaims, “Stop! The cup is full 
already. It’s overflowing!”

The master replies, “You are here to 
seek answers, yet you are already full.  
You have your own ideas and have no 
capacity for more.  You are like this cup of 
tea.  How can I show you Zen unless you 
first empty your cup?”

The man understands the second lesson –  
For our life to be meaningful, it needs to be 
emptied first.  

These two conflicting lessons leave the man 
confused.  The master smiles  
and explains:

“The lesson doesn’t reside in the cup; it resides 
in the tea.  The cup represents our outward 
personality, while the tea represents our inner 
core – the learnings we imbibe.  These learnings 
shape the purpose of our life.  Some learnings 
come from the history inside us – what life has 
taught us in the past.  Some learnings come 
from the geography outside us – what life is 
teaching us now.  The art of living is about 
perfecting the blend between history  

and geography.
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Winning Partnerships

A brief about yourself.
I was born in France, where my incredible parents 
raised me. When I was 17, I moved to the US. I began 
my education at community college, which led me to 
the University of Southern California Marshall School of 
Business, where I earned my Bachelor’s Degree in 
Accounting and my Master’s in Taxation. I started my 
career in public accounting as a CPA. Post which, my 
wife and I founded Victoria’s Kitchen, an all-natural 
almond water. My continued interest in the food and 
beverage industry led me to L.A. Libations as their 
Executive Vice President. Currently, I’m working as the 
CEO of CarParts.com, and I am loving every second of 
it! I’ve been married for 16 years to my wife, Deborah, 
and we have two beautiful daughters. 

A fun fact about me: I only wear black and 
the occasional red socks. 

How has your role evolved over the years?
When I joined as COO & CFO in 2019, the business 
looked very different than it does today. Over the last 
four years, the business experienced rapid growth and 
a complete transformation. I have always taken a very 
hands-on approach, focusing on financial discipline 
and operational excellence. What I learned during my 
first few years at CarParts.com allowed for a seamless 
transition to continue executing the company’s 
objectives while maintaining that financial and 
operational mindset. 

How would you describe your relationship 
with Cybage?
Cybage has played a fundamental role within 
CarParts.com’s ecosystem for the past several years and 
has been a truly great partner. They are heavily 
engaged in software development projects across the 
board and always go above and beyond to support our 
company’s needs.

You may have worked with multiple business 
partners, what do you think are Cybage's 
differentiating factors? 
Cybage takes a very long-term view on its partnerships. 
Most business partners tend to be transactional, but 
Cybage always takes the customer-centric view and 
addresses our needs while fully integrating them into 
our strategic roadmap.

David Meniane
Chief Executive Officer,
CarParts.com

The HQ Team celebrating David’s first day
as CEO in his favorite color

What are the types of technologies that will give 
leaders in your industry a competitive edge?
A combination of proprietary in-house and world-class 
third-party tools. Also, a heavy focus on data science, 
machine learning, and advanced analytics are all 
needed to stay ahead and remain innovative. 
Ultimately, the customer experience is always the main 
focus when making decisions about our technology.

Tell us about your leadership traits/ skills and 
principles that influence your employees?
When stepping into a new leadership role, you must 
find a balance – knowing when not to make a change 
and identifying areas of opportunity. If you hire the 
best people, give them the proper tools to do their 
work and empower them, your team will always win! 
At CarParts.com, we’ve cultivated an ownership 
mentality. And we treat the company as if it were own. 
That includes holding ourselves accountable, being 
fiscally responsible, and spotting growth opportunities.  

As a company, what are your focus areas for this year 
that could help you provide utmost value to 
customers?
Everything we do is for the customer. We launched our 
Do It For Me initiative, Get It Installed, as we move 
toward our goal of being a one-stop shop for vehicle 
maintenance and repair needs. Expanding our Grand 
Prairie, Texas distribution center and opening a sixth 
distribution center in Jacksonville, Florida, brings the 
company’s total footprint to over 1.2 million square feet. 
This takes us closer to delivering 80-90% of our 
customers in one-day transit time.

According to you, what is the “next big thing” that is 
going to happen in your industry?
The continued transition from offline (in-store 
purchases) to mobile-first online retail. 

What fuels your inspiration?
I live by the words I echo throughout our halls daily: 
“Wake up early. Get after it. Don’t Quit!” Our team is 
also hands-down the greatest assembly of talent, 

and their work inspires me every 
day to keep going as we build this 
business together.

A day in your life that you would 
like to relive.
March 15, 2019; my first day at the 
company. I didn’t know what was 
in store at the time, but I can 
remember how excited I was 
about the new adventure, just like 
it was yesterday! New industry, 
new team, new opportunities.

What is your work-life balance 
mantra?
It’s not work-life balance; it’s 
work-life integration, which 
I find it to be more of an art 
than a science! 

What is the best advice you’ve ever received?
It’s more of a philosophy: the importance of addressing 
each day and each task as a wolf rather than a sheep. 
Every morning, I ask my 6-year-old Bella whether she is 
going to get after it or not. I encourage her to be like a 
wolf: relentless, clever, and agile. Unlike sheep, wolves 
think outside the box and work tirelessly to get what 
they want. They don’t always revert to the status quo 
and certainly don’t blindly follow others. By thinking 
like wolves, we are better able to adapt. And that same 
mentality is what has enabled us to be so successful
at CarParts.com.
 

David with the CarParts.com team in Manila

The Fine Art
of Finding
Balance
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Celebrating

Cybage has an established 
tradition of excellence and 
exceeding expectations. 
Our impact is achieved 
through dynamic 
partnerships. Cybond, our 
annual partner appreciation 
event, was held in the UK 
and North America. 
The event was dedicated to 
celebrating a strong bond 
with our partners and 
building new connections.

Partner Appreciation Event
We hosted our guests at The Rosewater Pavilion, 
at the legendary All-England Lawn Tennis & Croquet 
Club, London, for the UK leg of Cybond. The Men's 
Singles Final at Wimbledon, the most prestigious event 
on the tennis calendar, served as the perfect backdrop 
for the event. A cocktail dinner reception followed 
the introductions and lively conversations among our 
guests. The event encompassed a thought-provoking 
session by Arun Nathani, CEO & MD, and 
Nandan Dasannacharya, SVP, as well as icebreaker 
activities such as a prediction contest forecasting 
the game's outcome.

Access to premium Centre Court seating
also made this specially curated event an unrivaled 
experience. A few customers described the event as 
"probably a once-in-a-lifetime opportunity." Cybond UK 
wrapped up with a combination of glamor and gaiety 
while fostering deeper connections over a great game.

Cybond UK
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America

The event was organized on a grand scale across 13 cities
in the USA and Canada. Over 300 partners enjoyed the 
exhilarating events spread across — MLB (Boston, Minneapolis, 
Chicago, San Francisco, Toronto, Atlanta, New York), NFL 
(Los Angeles, Washington D.C., Seattle, Dallas), and a stand-up 
performance by ventriloquist Jeff Dunham (Salt Lake City).

Leaders from different industries came together, showcasing 
the enduring connections Cybage has established over the 
years. The event started with an engaging session by Arun 
Nathani, CEO & MD, and Greg Wiggins, EVP, and brought 
people together through some of the most popular North 
American sporting events. Our North American journey 
concluded with ever-lasting memories interspersed with live 
game entertainment. Kudos to our dynamic 
team for making this event a huge success.

CybondNorth
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RACING 
IN THE

RIGHT 
DIRECTION

 Category  Winners
21k  Open Category Prashant Patil and Jyotsna Khatri
21k  Cybagians Nikhil Prakash Patil and Aishwarya Dubey
10k  Open Category Suraj Bhor and Sunita
10k  Cybagians Harjitsingh Sauda and Niriksha
5k  Open Category Laxman Zore and Mansi Yadav
5k  Cybagians Maneesh Pathak and Ritika Puruswani
5k  Khushboo Ajay Tomar and Arati Mandavgane

A total of 14 winners were felicitated across 
different categories and locations.

unsurpassed spirit and 
the crowd's insuppressible 
intensity made it a day that 
will remain etched in our 
memory for a long time.
Here are a few of the many 
glorious moments of 
the event.

Making a comeback after a two-year hiatus, 
CybageRun proved that its popularity hadn't waned in 
the slightest. The 4th edition of the race was flagged 
off in characteristic high-energy fashion on 17th July 
from the Pune headquarters and offices in 
Gandhinagar and Hyderabad. Cybagians joined in 
great numbers, and their enthusiasm was 
infectious. A chilly morning, adrenaline in the air, 
and the eagerness of the runners contributed to 
the perfect start for this highly anticipated event. 

The run, organized to celebrate Cybage's 27th 
anniversary, also helped CybageKhusboo realise 
its mission of empowering underprivileged students 
by providing them with scholarships to pursue 
higher education. The race drew big names from 
the international running scene. 'IronMan' Anupam 
Khanduja, ultramarathoner Digvijay Jedhe, and 
marathoner Rahul Sangoi graced the event 
as ambassadors. 

It was a sight to behold as beneficiaries of 
CybageKhushboo and marathoners of all age groups 
participated in the race. Ambassadors and pacers 
interacted with the runners at various levels, 
motivating and encouraging them. The participants' 

Run a Mile, Educate a Child
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Jagat Pal Singh,
COO

authored a riveting article 
on ‘Blockchain for 
Enhancing Enterprise 
Cybersecurity’ for CIO & 
Leader Magazine.

Suresh Mamunuru,
VP - Supply Chain & Logistics

authored an article titled 
‘New Outlook in Tech for Supply 
Chains.’ It was featured in India's 
most popular publication for 
the cargo and logistics industry, 
CargoTalk Magazine.

Suchitra Pritesh,
VP – Marketing

was featured in The TravTalk 
Magazine in their ‘Talking 
People’ section, where she 
shared her mantra of 
de-stressing and pursuing 
a passion in leisure time.

penned an insightful article on 
‘Healthcare and Ambient Intelligence.’ 
He highlighted how ambient 
intelligence can optimize the very 
complex processes of Healthcare.

NASSCOM CXO
The event's discussion centered 
around India's potential to lead 
the techade by employing its 
connected ecosystem and the 
effects of NewGen Tech, such as 
Quantum, Metaverse, and Web 
3.0. Rajesh Kurup, EVP, Cybage 
was invited to the event.

Ai4 2022
The AI conference aimed to bring together business leaders and data 
practitioners to facilitate the responsible adoption of AI and ML technology. 
Amit Laddha, Director, Business Development, Cybage and Nandakumar 
Raghu, Senior System Analyst - Machine Learning, Cybage were invited to 
attend the event at Las Vegas, Nevada. 

Edge 2022
The conference was planned to 
unite supply chain experts 
from all areas of operation. 
Amit Prabhu, AVP, Cybage was 
present at the event where he 
highlighted how technology 
can give an edge to the entire 
spectrum of a supply chain.

Elevate EMEA was a partner event organized 
by Korber, where Cybage was one of the Silver 
Sponsors. Through the event, Supply chain and 
warehouse management leaders exchanged 
ideas about the domain to innovate and build 
the network. 

Nandan Dasannacharya – SVP, UK & Europe, Ravi 
Sharma - Sr. Consultant - Presales (SCL), Jabez 
Singh – AVP - Europe, and Suresh Mamunuru, 
VP - Supply Chain & Logistics (left to right) marked 
their presence at Rotterdam, Netherlands.

Florida Venture Summit
The summit marked a great 
opportunity to get to know and 
communicate with a wide range of 
venture capitalists and startups. 
Greg Wiggins, EVP - Business 
Development, North America, 
Cybage attended the event to 
engage with the industry
stalwarts at Miami, Florida.

Tina Rastogi,
VP – Human Capital Management

participated in two NASSCOM roundtables 
to discuss ‘Planning the New Ways of 
Work’ and ‘Diversity and Inclusion – 
Opportunities, Challenges & Culture.’

News
Splash

News, Accolades & Events

Cybage continued to make
headlines in the media on

the branding front. Several of
the notable mentions are

 listed below:

Spreading
its Footprints

Events -

Shivajyoti Bhattacharjee,
VP - Healthcare & Life Sciences

Cybage continued its trend of connecting with prospects 
around the globe by participating in significant events.

Elevate EMEA

Health 2.0
The Health 2.0 event focused on how technology can help 
deliver enhanced patient experiences, precision medicine, and 
value-based delivery models in Global healthcare systems. Amit 
Prabhu, AVP, Cybage attended the event in Las Vegas, Nevada 
to network with forward-thinking peers and leaders aiming to 
explore newer solutions transforming healthcare.

ITB Asia 
The conference brought together 
the best technology experts 
worldwide to discuss pressing 
questions about technology's 
evolving existence in the 
modern-day travel & hospitality 
domain. Arun Pandey, AVP, APAC, 
Cybage leveraged this opportunity 
to network with the industry's 
biggies at ITB Asia, Singapore.

CYBAGETIMESCYBAGETIMES    ||    March 2023  | 13 | 13 12 |  12 | CYBAGETIMESCYBAGETIMES    ||    March 2023



Accolades -
Time to Applaud

Cybage was featured in the NASSCOM 
report ‘Modern Project Management 
in Indian Tech Industry.’

The Economic Times named 
Cybage in the Large Enterprise 
Category of the Future Ready 
Organizations List 2022.

Prasad brings in over 26 years of experience in 
the global IT industry. His role involves 
delivering business value through 
Sales-Presales, Delivery operations, and focus 
on dynamic team collaboration with agile 
continuous improvement approach. Prior to 
Cybage Software, Prasad held impactful senior 
leadership roles at Fulcrum Digital, Fujitsu, 
and TCS.

Prasad is an adaptable and high-energy 
professional with extensive experience in 
customer and employee centricity, enabling 
him to deliver key results for the organization. 
He will be at the helm of Cybage initiatives for 
process efficiency and operational excellence 
in Global Sales Operations and Business 
Development. As Executive Vice President, 
Prasad will be based in the Cybage 
Headquarters at Pune.

We feel privileged to welcome Prasad Washikar 
to the Cybage family.

Prasad Washikar
EVP - Global Sales Operations

Welcome
Aboard

Leadership Summit

The Cybage global leadership experienced opulence 
amidst a relaxed atmosphere at the exquisite 
The Leela, Goa. Surrounded by lush greenery and blue 
lagoons, the annual Leadership Summit was abound 
with incredible and unforgettable moments. 
Cybage’s CXOs and senior management from India 
and global locations converged for the Summit from 
the 26th to 28th of August for a weekend of celebration 
and learning.

Greg Butterfield, Independent Director and Strategic 
Advisor, formally welcomed the guests. In his opening 
remarks, he elaborated on leadership qualities coveted 
in our ever-changing world. 

Jagat Pal Singh, Chief Operating Officer, led an 
engaging and heartfelt panel discussion on 
‘The Human Factor.’ 
Our EVPs, 
Rajesh Kurup, 
Debasis Ray, and 
Ashwin Parmar, 
reflected on the 
influence of personal 
events on their 
professional lives 
in this panel 
discussion.

Entrepreneur and Managing Director of Bajaj 
Auto Ltd., Rajiv Bajaj, highlighted the concepts of 
Homeopathy and Yoga in his exclusive address, 
“Homeopathy, Yoga, and the Art of Motorcycle 
Management.” He aptly described the art of leadership 
and management.

Arun Nathani, CEO and MD, conducted  
a power-packed session titled "The Accidental Mentor." 
He shared his insights about mentoring – an essential 
leadership skill – while drawing examples from  
a movie and his own observations and experiences.  
The attendees participated enthusiastically in the quiz 
interspersed in the session.

Greg Wiggins, EVP, proposed a vote of thanks 
and expressed his gratitude to everyone 

who contributed to making the event 
a grand success. 

A gala dinner and  
a celebratory  

party with DJ 
music brought 

the event to  
a joyous close.
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In Conversation
Tell us about your professional roles — from your first 
job to your journey at Cybage

My software developer career started with a start-up 
organization in 1996. Contributing to product 
development and delivery helped me identify my 
passion for project management. In 2001, after joining 
Citigroup, clearing PMP from PMI strengthened my 
core project management concepts, carving out a niche 
space in the industry.

Working with Citigroup opened up many opportunities 
for me to learn the financial domain. A few certifications 
in BFSI quickly transformed me into a 
techno-functionalist.

The following three years saw me traveling to the US on 
numerous customer engagements, playing various 
roles, including Program manager and domain 
consultant. In 2004, my flare towards managing large 
offshore product development engagements made me 
settle down in India.

My journey continued as a Project Director with 
Citigroup, as AVP with S&P Global Ratings, and as a 
Group Manager with Mastek.

I worked with Intellect Design Arena as VP of Product 
Engineering for five years.

 I joined Cybage in 2015 and since then I have been 
working as a Delivery Head in the Supply Chain and 
Logistics vertical. Cybage taught me learnings for life 
beyond traditional project delivery, where people played 
the most crucial role in bringing life to work.

As per you what are the common factors that 
contribute towards the growth of an organization 
and its people?

The growth of any organization is highly correlated with 
effective leadership and employee development. It 
requires clear vision and strategy, collaboration and 
teamwork, & consumer focus. While continuous 
innovation and adaptability to change also plays an 
important role in it. Fundamentally all these factors 
drive growth and I always ensure KPIs associated with it 
are under check in my team.

Some of the factors mentioned have been inspired from 
my experiences at Cybage. The culture here is 
phenomenally employee-centric. The massive focus on 
customer experience has helped me develop conviction 
about the importance of these factors on an 
organization’s overall growth and success.

One of the marketing trends that you 
regularly follow

Interestingly, a few thoughts are provoked by observing 
my kids. The short attention span this generation has 
with bite-sized snackable content being the star makes 
me think about how I managed to stay in theatres for 
hours long watching movies during my childhood. It 
sums up my understanding of how less is the new more 
and keeping things short is sweet. Bite-size content 
advertising is a trend I would keenly observe this year.
I am also interested in closely watching the disruptions 
via the usage of technologies from Industry 4.0, like AI 
and ML, especially the emergence of chatbots and 
capabilities akin, and their applications in the 
marketing field.

What makes a great leader?

I often ask myself this question to seek internal 
validation for my efforts and subsequent results in both 
personal and professional spheres. Great leaders 
distinguish themselves with the highest EQ, clear vision 
and communication, empathy & decisiveness. 
Although, a strong work ethic and the ability to take 
feedback and indulge in continuous self-improvement 
are also important. As a fundamentalist, when it comes 
to principles, these are the core attributes that define a 
great leader for me.

What’s your Monday motivation at work?

It’s strange how I am not a victim of Monday blues. 
People struggle to get back on track, but I find myself 

rejuvenated after a good two-day break. No wonder my 
kids call me a workaholic. But believe me, there is no 
greater sense of satisfaction than being able to get 
back to work and continue to create impact.

Tell us about your family. How does a typical 
weekend look like for you?

The weekend starts with one of the most therapeutic 
activities - a 4 km nature run. My wife welcomes me 
back home with a hot cup of coffee and a friendly 
discussion about the week. It follows by video calling 
kids; currently, both are pursuing Bachelor’s at IIT Madras. 
We go on quick excursions when my kids come to see 
us. I ensure we visit our close ones to spend some 
quality time and generally keep my weekends open to 
accommodate any last-minute family requirements.

Who are your role models or mentors?

The discipline and phenomenal first-principle thinking 
displayed by Rakesh Jhunjhunwala have inspired me 
greatly. Coming from a humble background, his 
consistent efforts and desire to achieve big have 
instilled in me a spirit of never giving up.

His extreme conviction and practical understanding of 
the economy were always ahead of time. Some of his 
notable bets include that in Titan, presumably to cash 
the spurt in the middle class and, subsequently the 
consumption economy. Growing up, I pursued finance 
in alignment with his core principles; he always was and 
will remain an inspiration to me.

Familial Love

Life
Lessons

the 
Beyond
Life

Lessons
the 

Beyond

Putcha Sarma
Delivery Head, Supply Chain and Logistics

•  Favorite Place - Coorg

•  Describe yourself in 3 words - Consistent,  

     Hardworking, Goal-oriented

•  Best book you’ve read this year - 

     The Richest Man in Babylon

•  Strangest thing you’ve ever eaten - 

     My daughter’s  cooking experiments

•  Favorite Gadget - iPad

•  Favorite Sport - Kabaddi

•  When I dance, I look like… - SRK ( do I?      )

•  Synonym of success for you - Impact

•  Invisibility or super strength - Invisibility 

R
A

P
ID

 F
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E

CYBAGETIMESCYBAGETIMES    ||    March 2023  | 17 | 17 16 |  16 | CYBAGETIMESCYBAGETIMES    ||    March 2023



  

CybKids Carnival
Kids Fun Day

Cybage encourages team bonding 
activities to appreciate employees, 
celebrate success, and promote skill 
development and collaboration. Several 
outbound as well as in-house bonding 
activities were reinitiated this year after 
a two-year hiatus from all offline events.

Team Bonding 
Activities

IPL Live

Employee Appreciation
Week – The Gift of Gratitude
“What gets recognized, gets repeated; what gets celebrated, 
becomes a habit.” – Leslie A. Yerkes
Cybage has a culture of recognition that honors the 
workforce's contributions and is committed to the employee 
experience every day, in-person or virtually. Employee 
appreciation week was held as a part of Cybage’s 27th work 
anniversary in July. Cybagians enthusiastically came forward 
to acknowledge their colleagues, exchanging over 12,000 
appreciation e-cards. Employees' top two recognition badges 
were 'Remarkable Team Player' and 'Positively Awesome.'

Forty Cybagians 
selected through 
a lucky draw won 
opportunities to 
watch thrilling 
IPL games live in 
Pune and 
Ahmedabad.

Box Cricket 

Cybage takes a holistic approach 
to help employees thrive. Various 
health and wellness sessions, such 
as ‘Stress Management,’ ‘Vitamin D 
Importance,’ and ‘Lifestyle Diseas-
es,’ were conducted to support 
employees and enhance their 
wellbeing. Cybage’s anniversary 
month was celebrated with a 
30-day wellness program—Raise 
your Happiness Quotient!

Health Sessions

  

The first-ever CybKids Carnival was a 
delightful one. The Cybage lawns were 
transformed into an entertainment arena 
with various inflatables, cartoons, games, 
a magic show, and a number of other 
attractions. Kids displayed their talents at 
the Talent Competition and won exciting 
prizes. All the kids present received 
surprise gifts. The children and their 
families enjoyed the scrumptious food 
and goodies served. They had a great time 
and went back home with beautiful 
memories to cherish.

The CybLegends felicitation event was held to celebrate 
the 20+ years milestone and to thank our employees for 
their contributions to the organization.

CybLegends Felicitation

The much-awaited cricket event of Cybage, the 
Box Cricket Championship, took place in June 
amidst much fanfare. With 342 participants over 
the lineup of 75 matches, this was an enthralling 
event that kept Cybagians hooked until the end.

There is a plethora of emotions attached to the 
sport of cricket, and this year too, the event lived 
up to everyone’s expectations. The cricket fever 
gripped not only the players but also hundreds 
of viewers who gathered to cheer for their 

favorite teams. It was heartening to see the 
vibrant enthusiasm in the audience.

WS United and Kasi’s Knight Riders battled to 
win the title in a thrilling match where WS 
United emerged as the winners. The eagerly 
anticipated and high-voltage Management 
Match between Arun's XI and Jagat's XI was 
another visual delight. The tournament saw 
incredible sportsmanship amid numerous 
heart-pounding moments.

In an exciting rendezvous, 
Arun Nathani hosted Ashwin 
Parmar and Debasis Ray for a 
tell-it-all session. The Sips and 
Gossips session provided an 
insight into the lives and journeys 
of the two CybLegends. They have 
known each other for a long time 
and have largely contributed to 
the organization's growth.

Sips and Gossips
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Volunteer Felicitation Ceremony
The CSR Trust marked International Volunteers Day by 
recognizing and thanking volunteers who are the pillars of 
Cybage’s philanthropic endeavors. Mrs. Ritu Nathani, Director 
and CSR Head, Cybage, felicitated the volunteers who 
exemplify the company’s shared ideals through their efforts. 
The volunteers continue to make an impact in their 
communities by participating in various activities and 
initiatives undertaken by CybageAsha and CybageKhushboo. 
These volunteers received certificates and gifts for their 
tireless efforts and contributions to Cybage CSR.

 “A volunteer’s heart is not measured in size but by 
the depth of one’s dedication to making a difference in the 
lives of others.” – says DeAnn Hollis. And we at Cybage truly 
believe that!

Volunteer 
Testimonials

In its true sense, Cybage gives 
opportunities for social activities 
not just in Pune but also in rural 
places. Since participating in CSR 
initiatives in 2017, I have 
witnessed several changes, not 
just in hospitals and the lives of 
worthy students but also in the 
elderly, orphans, and entire 
adoptive communities. 
Participating in projects like 
school artwork, tree plantations, 
teaching villagers multiple skills, 
and holiday celebrations at 
nursing homes and orphanages 
have been a great delight.

A school painting project was undertaken by our enthusiastic 
team of CybageAsha volunteers and their families at the Z.P. 
School in Nand village, Bhor, Pune. They redecorated the 
entire school campus by painting lovely sketches in vibrant 
colors. The animated illustrations with social messages and 
excerpts from school curricula transformed the school’s 
façade, making it more informative and welcoming.

The fruits of their labor were visible by the end of the day 
when the local community organized a heart-warming 
ceremony to felicitate the CybageAsha representatives and 
express their gratitude. 

CybageAsha continues to work tirelessly in the area of rural 
upliftment in 21 adopted villages, particularly for children. 
The initiatives include provisioning of smart classrooms, 

construction of sanitation blocks, distribution of 
stationery kits, and other initiatives for the well-being 
of the children.

A Memorable Christmas Party 
for the Auxiliary Staff
Christmas arrived early at Cybage with a carnival arranged by 
CybageAsha for the auxiliary staff. The Christmas carnival was 
exclusively organized for the company’s housekeeping and 
support staff and their families. This fun-filled celebration with 
more than 600 attendees featured various games and 
activities, like crafting balloon toys, nail art, musical chairs, 
jumping jacks, and many more. In keeping with the holiday 
spirit, Santa Claus came to visit and gave gifts to all the 
children. The winners received gifts, the program culminated 
with a scrumptious meal, and everyone returned home with 
their hands and hearts full.

Sonam Raj, 
QA Analyst Mahesh Kumar Shrivastav, 

Sr. System Analyst

School Beautification at Nand Village

After

The Joy Of Giving 
At Cybage, we take pride in our enthusiastic volunteers, who go above and beyond 
their actual work hours, to bring change and that extra cheer into the lives of others. 
Our like-minded volunteers believe that these initiatives bring us twice as much joy as 
we give! They work across communities facing unique challenges, ensuring 
meaningful and lasting results. With a desire to improve the lives of others, they step 
forward to offer a healing touch to the less fortunate groups of society. 

Celebrating
Cybagians 
Volunteer Engagement

Making Diwali Special
CybageAsha is all about spreading smiles across miles. This 
year the CSR team, along with 25 Cybage volunteers and their 
families, celebrated a special Diwali with the children at 
Dnyandeep Balgruha orphanage in Dighi, Pune. On this 
auspicious occasion, the team worked together to beautify 
the entire space and spend time with the little ones. They 
played games, created rangolis, painted diyas, and made 
lanterns for the festival of lights. The CybageAsha team 
distributed clothes that were bought with contributions by 
Cybagians to add to the joy of these children and bring big 
smiles to their faces.

CybageAsha did its best to make it a happy festive season for 
the kids by ensuring that they got an opportunity to celebrate 
Diwali with loved ones. 

Having a smile on your face is 
a good compliment to life. But putting 
a smile on other's faces through your 
efforts is the best compliment to life. 
That is the opportunity Cybage CSR 
has given me.

Bharat Banate,
Sr. QA Engineer

Volunteering for CSR made it easier for 
me to change from a "complaining 
mindset" to a "growth mindset" and to 
learn the value of "gratitude." Previously, 
the term "Divine" was just a word to me; 
now, it has allowed me to experience it.

Spreading Christmas Cheer
CybageAsha celebrated Christmas in its true spirit by 
spreading cheer to the ones less privileged. The volunteers 
undertook a Wish Tree Drive wherein they visited two 
orphanages, Dnyandeep Balgruha and Samyak Matruchaya 
Balak Ashram, to collect children's wish lists. This Christmas 
celebration, like every CSR activity, received overwhelming 
support from Cybagians. With their contribution, the 
CybageAsha team was able to grant the wishes of all the 
children and distribute gifts which were beautifully wrapped 
and labeled. Additionally, there were many entertaining 
activities and games planned for the occasion. Everyone
in attendance, including the kids, had a great time 
celebrating Christmas.

Before
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Stories

Dhananjay Kisan Jadhav, a farmer from 
Sonde Hiroji village in Velhe, 
Maharashtra, struggled to make ends 
meet while cultivating traditional crops 
on his land. He got to know about the 
Integrated Livelihood Development 
Program by CybageAsha. Under this 
program, Dhananjay learned and 
implemented sophisticated farming 
techniques on his land. CybageAsha 
provided him with saplings, a drip kit, 
and technical know-how for a 
high-density plantation that included 

Dilip
Giranje

mangoes and jamuns (Indian 
blackberries), leading to a bountiful 
orchard. Dhananjay is now making 
significantly more money from selling 
fruits and vegetables than he did in the 
past. It will serve as a model of resilience 
for the other farmers who will benefit 
from the ‘Wadi model’. CybageAsha has 
empowered many farmers like 
Dhananjay to enhance their livelihood 
and improve their lives.

Dhananjay
Jadhav

With continual assistance and 
knowledge of advanced agricultural 
techniques, Dilip Giranje has 
undertaken cucumber cultivation on 
his 0.5 acres of land this year. His 
happiness knew no bounds as the 
farm successfully yielded 5,800 kg of 
cucumber, for which he got a 
substantial rate for his produce. 
Dilip and his family are overjoyed 
that they can now support their son 
and boost their income. CybageAsha 
initiatives continue to improve 
farmers' lives, providing a glimmer of 
hope for families such as Dilip’s.

Ritu Pol, a CybageKhushboo recipient 
and an architect at Studio Syntactic, 
shares her inspiring story.
"I always wanted to pursue a career in 
architecture; unfortunately, my father 
passed away not long after I completed 
high school. My family couldn't afford 
my education; however, 
CybageKhushboo became my savior 
just as my hopes faded. Through their 
financial support, I was able to complete 
a five-year course at Cummins College 
and fulfill my dream. I appreciate 
CybageKhushboo's belief and their 
continued confidence in me. As I 
embark on my professional journey, my 
first step is to inspire and support as 
many people as possible.”

23-year-old Mohsin Munaf Shaikh 
wanted to succeed and provide a 
comfortable lifestyle for his family. 
Being a class 10 dropout, this seemed 
an impossible feat for him, his father 
being a daily wage worker.

During this time, Mohsin came across 
the Hunar Development Center in Pune 
and learned about the vocational 
courses jointly conducted by Yuva 
Parivartan and CybageKhushboo. He 
promptly registered and started his 
journey of getting skilled!

His aspirations grew more prominent as 
he gained confidence in his abilities. 
After completion of the course, Mohsin 
decided to open his own garage. This 
budding entrepreneur in Kondhwa has 
now employed three mechanics. 
CybageKhushboo and Yuva Parivartan, 
according to Mohsin, were instrumental 
in this happy transformation of his life.

Ritu 
Pol

Mohsin 
Munaf 
Shaikh 

Urmik Dudhat (a CybageKhushboo Beneficiary, 2018) currently works with 
Reliance Industries. He was offered the position via campus placement. Urmik 
says, “As rightly said — challenges and problems fuel success. If you resolve to be 
successful, a guardian angel will always guide and protect you on your path to 
glory. CybageKhushboo is my guardian angel as the team helped me complete 
BE in Mechanical Engineering from G H Patel College of Engineering & 
Technology, Gujarat.

Along with providing financial assistance, the team supported me in improving 
my communication and soft skills, helping me land an excellent job. I will
always be grateful to the CybageKhushboo team for their unending support 
and direction.”

Urmik
Dudhat

CSR Succe ss 
Our InspiringOur CSR activities reflect 

Cybage values and help 
build bridges with the 
people in local communities 
and beyond. Here are some 
of the most inspiring 
CybageAsha and 
CybageKhushboo success 
stories featuring individuals 
who have benefitted from 
the various CSR initiatives. 
These stories demonstrate 
the positive impact of some 
of our initiatives on people 
and the environment. They 
give us hope, inspiration, 
and motivation to make a 
positive difference in our 
communities and lives.
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CybageAsha conducted a school kit donation drive in 
Mandal Parishad Primary School (MPPS) and English & 
Telugu-medium Zilla Parishad High School (ZPHS) in 
the Sirigaipally and Somangurthy villages. 200 students 
from class 1st to 10th were delighted to receive school 
kits consisting of school bags, notebooks, stationery, 
and bottles. It was found that affordability was one of 
the primary reasons behind students dropping out of 
school. Many families could not afford basic schooling 
supplies. This initiative, thus, helped students to come 
equipped to school. Through this initiative, CybageAsha 
brought a smile to the innocent faces of the students.

Future of Education
Geeta Lalwani, Head-Operations, Cybage CSR GNR, 
inaugurated smart classrooms at Government Primary School 
Indroda, Ahmedabad, Gujarat recently. Smart classrooms, 
intending to bring fun and interactive learning to schools, have 
enhanced teaching and learning using digital means. This 
CybageKhushboo initiative has benefited over 300 students by 
facilitating collaboration and knowledge sharing as well as 
providing quick and convenient access to information.

The Trust organizes several initiatives with an aim to touch the 
lives of each and every student. Some of the other initiatives 
undertaken here by the Trust include painting the school 
corridor and classroom walls, and constructing basic facilities 
such as sanitation blocks.

Bridging Technology 
and Literacy
CybageKhushboo has been undertaking many digital 
literacy awareness drives in urban slum communities to 
unite disconnected slum dwellers and empower their 
lives. The certificate distribution event was held in 
Saraniyavas community in Ahmedabad, Gujrat recently 
for 200 beneficiaries who completed the digital literacy 
program. The program familiarized beneficiaries with 
digital devices, tools, and internet applications.
Along with its implementation partner Panah 
Foundation, the Trust also extended assistance to 
women beneficiaries of the program by distributing 
grocery kits. The kits comprised of grains, spices, and 
cooking oil, among others.

Rural Well-Being
“The soul of India lives in its villages.” 
– Mahatma Gandhi
Cybage CSR activities have gone beyond philanthropy 
to overall community development, especially in rural 
areas. The Trust has undertaken several initiatives to 
help significantly improve the lives of more than 1700 
people at Nani Boru Village in Dholka Taluka in 
Ahmadabad District of Gujarat State. These include 
constructing fencing for the village grove, building 
an internal cement concrete road, planting trees, 
building room for Anganwadi, and water station 
for schools.

Cybage CSR volunteers painted school classrooms 
and completely transformed them to make learning 
a fun and pleasant experience for children. The 
activities aimed to provide basic amenities to make 
the school a comfortable place for learning.

Giving Hope to a Child’s Future

Hyderabad Gandhinagar

Empowering 
Women
Cybage CSR Trust, along with its 
implementation partner Wings to Fly 
Foundation, conducted a two-month 
beauty and wellness program in 
Gandhinagar. The program trained 
young women in beauty services, 
providing them with a way to start 
their own business or gain 
employment, thereby improving their 
quality of life. The participants 
received training in basic and 
advanced beautician courses under 
this initiative.

We Protect, We Care
The COVID-19 pandemic has had a devastating impact on 
people and families worldwide. The Trust continued to honor 
its longstanding social commitment to supporting society 
during challenging times with several meaningful initiatives. 
Scholarships were distributed to children of families that lost 
their primary earning member to the pandemic. Besides 
educational aid, the Trust also helped families by arranging 
groceries, paying house rents, and in some cases helping to 
pay house loans to deliver comfort and much-needed relief 
in challenging times.

Empowering Villages
Cybage CSR Trust has always been a forerunner in rural 
upliftment and supporting daily wage earners and their 
families. The inauguration ceremony of an internal 
cement concrete road constructed at Sirigaipally, Pudur 
Mandal, Vikarabad district, Hyderabad, was held recently.

In addition, the Trust has undertaken several rural 
upliftment initiatives in this village to streamline people's 
lives, such as the construction of underground drainage, 
desilting of a stream, check dam construction for water 
storage, etc. Several programs aiming to empower 
farmers are undertaken, namely, forming a farmers’ 
group, distributing fertilizers to farmers, helping them 
enhance the yield of their crops and earn more income.
The Trust has also organized health checkup camps, 
donation drives, toys distribution for Anganwadi children, 
and bicycle distribution for girls, benefitting 154 families 
in the same village.

Before After
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Training & TechTonic

August 2022 marked the 10th edition  
of TechTonic. And this time it was centered 
around the topic - the use of Microservices  
to deliver apps faster. 

The tech event began with an in-person 
session with our COO, Jagat Pal Singh keynote 
speech, followed by an introductory session 
with Lead - Technical Architect, Deepesh Jain. 
The event aimed at unveiling Microservices 
as an architectural approach to building 
applications. It was more focused on how the 
new technology will enable development teams 
to build new components of apps  
to meet changing business needs.

TechTonic 2022 covered a series of sessions 
geared toward deciphering Microservices  
and why it is the next big thing in the  
IT industry. The event concluded with  
a round table discussion with some of 
our technical senior leadership team that 
helped understand candid opinions around 
Microservices.

Over 1500 Cybagians, including young  
learners and experienced techies who have  
seen the evolution of software architectural  
style for decades, attended the tech event. 

November month happened to see the rerun  
of the 10th edition of TechTonic for Hybrid  
and PWFH employees. It was a virtual event  
that attracted about 2400 participants and 
featured insightful videos on Microservices,  
post which our tech experts conducted  
a Q and A session. 

DELIVERING WITH

MICROSERVICES
A PP FASTER
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BETTER
TOGETHER

The Cybage Annual Bash made a comeback after 
two years and was held on an unprecedented 
scale across all Cybage's locations. Nearly 7000 
Cybagians and their families were a part of it in 
Pune. The evening saw a fantastic opening  
act by the Illuminati Dance Crew. However,  
the event's highlight was the Management Dance, 
where Cybage's leadership danced to the beats  
of the latest Bollywood blockbusters. Following  
a thunderous applause, they delighted  
the audience with an encore.

Arun Nathani, CEO & MD, inspired the crowd  
with his address on the spirit of Cybage  
and commended its leadership for its steadfast 
direction. He also highlighted the timeless values 
that are the core of Cybage. Ritu Nathani,  
CSR Head and Director, touched the hearts  
of all present with a film that showcased  
the continuous efforts of Cybage's two CSR arms —
CybageAsha and CybageKhushboo. 

The star entertainer of the evening, rapper 
Badshah, cast a magical spell on the audience  
and enthralled it with popular Bollywood numbers. 
Greeted with a rousing welcome, his electrifying 
performance mesmerised crowds of all age groups. 
The event ended with a bang, with attendees 
dancing late into the night.

Cybage Annual Bash 2022
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Cybage Annual Bash 2022

Gandhinagar

Cybagians rejoiced with their friends again  
at the Annual Bash 2022 after an interruption  
of two years. The live performance of the dynamic 
duo Abhiruchi Singh & Shivangi Bhayana 
entranced the audience and set the tone  
for the evening. As always, the management  
dance was the event's high point. Children, too, 
had an unforgettable evening partaking in several 
exciting activities and games. 
 
Hyderabad

The Annual Bash 2022 at Cybage's campus  
in Hyderabad got off to a roaring start, with young 
singing talent Shanmukha Priya mesmerising  
the audience with her captivating recital. A dance 
show by Cybage's top brass added to the magic  
of the evening. Cybagians savored the scrumptious 
spread, partied, and swayed to hit melodies.

Travel & Leisure

LIVING

L O RE
- SUDHANSHU BEDEKAR, 
  LEAD - MARKETING

Theatre, among the funniest live 
performances for adults I have 
ever seen. Old and vintage London 
theaters have a charm of their own, 
and I highly recommend them!

A Live Football Match

Since the days of watching Zola, 
Bergkamp, and Shearer on TV, I'd 
been captivated by the football 
culture of the UK — at least the 
good part of it. And the real culture 
is always with those clubs that 
are lower down the order. With so 
many teams in London, our visit to 
the Valley, the home of Charlton 
Athletic, is one to cherish forever. 
There was a little tussle between 
the home fans and the Gillingham 
fans, which was a tad scary, but 
that's part of the 'game,' I guess.

The sheer amount of young 
folk who have grown up 
watching Harry Potter 
movies is a number that 
could be more than the 
Indian population. We 
visited the Warner Bros 
Studios to experience the 
Wizarding World of Harry 
Potter in Watford, near 
London. Exploring the 
spectacular sets of all 
7 movies in one place 
brought back so many 
memories. It was a 
"magical" day — learning 
to create our Howler 
and drinking the world-
famous Butterbeer. 
An absolute must-visit 
for all Potterheads!

Watching musicals turned 
out to be another incredible 
experience. We went for two, 
each at a different end of the 
audience spectrum. Disney's 
Lion King was one for the 
family and proved to be an 
outstanding visual treat at the 
Lyceum Theatre. The second 
performance was The Book of 
Mormon at the Prince of Wales 

The Magic of 
Harry Potter Studio

Unmissable 
London Theater

My wife and I planned our London 
trip in October 2021 to visit my best 
pal from school. With this being our 
second visit, the plan was to not stay 
as a tourist but live like a Londoner. 
Little did we know that a few months 
later, in January, there would be one 
more outbreak of Covid, which was 
luckily minimal. While once that 
subsided, Putin caused another little 
hiccup for us. We still went ahead with 
a visit to Europe in wartime.

This time, we decided to venture off 
the beaten route! Here are a few 
activities we tried:

LIKE A

The rest of the days were 
spent touring the length 

and breadth of London on the 
fantastic London tube, taking a 
brief trip to the countryside for 
a true Robin Hood adventure, 
among others.

I observed that the war's 
undertone was quite visible 

throughout the city, 
a feeling you would never 
wish reached our shores. 
Here's hoping for more 
travel adventures and 
a peaceful time on 
planet Earth!
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Stay connected, 
engaged, and entertained!

GET 
SOCIAL 
WITH
CYBAGE

Follow us on
LinkedIn

Cybage Software Pvt. Ltd. | www.cybage.com

India | USA | UK | Netherlands | Germany | Australia | Japan | Canada | Ireland | Sweden | Singapore


